
Recruit and Retain the Best and Brightest in 

Spite of Their Student Loan Debt:

NALP’s Guide for Public Service Employers





Today’s Plan

• Trends in student loan borrowing

• Why choosing a public service career isn’t 
what it used to be

• Public Service Loan Forgiveness 101

• Enabling Public Service Loan Forgiveness 
for recruitment and retention

• The details matter:  NALP’s comprehensive 
guide covers it all so you don’t have to 

• Ask Heather



A typical law student borrows 
$75,728 to attend a public law 
school, or $124,950 to attend a 
private one.

ABA Section on Legal Education, Class of 2011





Step-by-Step Student Loan Guide 

for Public Service Employers:

A collection of tools you can use to 
recruit and retain the best and 

brightest in spite of their student 
loan debt 



120
qualifying 

payments 

Public Service Loan Forgiveness

is earned by making payments 

while working in public service



Five Steps to Forgiveness



Remember these 5 steps:

1. Make the right kind of payments,

2. on the right kind of loans,

3. while working in the right kind of job.  

4. Repeat 120 times.

5. Prove it.



The right kind of job



Government
501(c)(3) 

Non-profit

AmeriCorps 
Position

Peace Corps
Public 
Service 

Organization



Government

Local State Federal

Tribal
Government 
organizations

Government 
entities

Government 
agencies

Government 
contractors



Full-time

30 hour per week annual average 

OR

your organization’s full-time standard 

if higher

OR

more than one part-time position adding to 

30 hours per week



Remember these 5 steps:

1. Make the right kind of payments,

2. on the right kind of loans,

3. while working in the right kind of job.  

4. Repeat 120 times.

5. Prove it.



on the right kind of loan



Federal 
student 
loans

Private 
student 
loans



Commercial, private, 

alternative loans

ick



Private student loans

Terms based 
on credit

Often variable 
interest rates 
with no cap

Lack borrower 
protections

Lack flexible 
repayment 

terms



annualcreditreport.com



www.nslds.ed.gov



FFEL

Federal 
Direct

Federal 
Student 
Loans



ONLY 

FEDERAL 

DIRECT

Eligible Loans for 

Public Service Loan Forgiveness



For Public Service Loan Forgiveness,

FFEL loans MUST be consolidated 

into federal direct

http://loanconsolidation.ed.gov/



http://loanconsolidation.ed.gov/



• The one and only RIGHT 
kind of loan

Federal Direct

• Could become right, but 
only if action is taken

FFEL, Perkins

• WRONG and can’t ever 
be right

Private, 
alternative, 
commercial, 
bar study loan



Remember these 5 steps:

1. Make the right kind of payments,

2. on the right kind of loans,

3. while working in the right kind of job.  

4. Repeat 120 times.

5. Prove it.



The right kind of payments

Income driven repayment



Income driven repayment plans

Monthly 
payments are 
calculated 
based on:

Adjusted Gross Income

Family Size



Income-Based Repayment or 

Pay As You Earn

Monthly 
payments are 
calculated 
based on:

Adjusted Gross 
Income

Family Size

For married 

people, AGI

depends on 

federal tax 

filing status

Family size is 

NOT measured 

by looking to 

your tax return



• Monthly payments 15% of discretionary income

• 25 year forgiveness or

• PSLF after 120 qualifying payments

Income-Based Repayment

• Monthly payments 10% of discretionary income

• 20 year forgiveness or

• PSLF after 120 qualifying payments

Pay As You Earn

PAYEmore generous than IBR

But PAYE only available for “new borrowers”:

• No balance on a federal loan on October 1, 2007

• Borrowed a federal loan on or after October 1, 2011



Year 1 2 3 4 5 6 7 8 9 10

Salary $45,000 $46,350 $47,741 $49,173 $50,648 $52,167 $53,732 $55,344 $57,005 $58,715

AGI $40,500 $41,715 $42,966 $44,255 $45,583 $46,951 $48,359 $49,810 $51,304 $52,843

$70,000

10-year 
Standard 

$813 $813 $813 $813 $813 $813 $813 $813 $813 $813 

IBR $297 $307 $317 $328 $339 $350 $361 $373 $386 $399 

Balance $71,338 $72,557 $73,653 $74,622 $75,460 $76,162 $76,725 $77,143 $77,412 $77,527 

PAYE $198 $204 $211 $218 $226 $233 $241 $249 $257 $266 

Balance $72,526 $74,972 $77,336 $79,615 $81,807 $83,908 $85,917 $87,829 $89,641 $91,351 









Partial Financial Hardship

Required debt to income ratio in order to 

qualify to choose IBR or PAYE



Partial Financial Hardship 

IBR example

Eligible Loans

AGI

Family size = 1 Family size = 2 Family size = 3

$10,000 $25,541 $31,271 $37,001

$15,000 $30,145 $35,875 $41,605

$20,000 $34,748 $40,478 $46,208

$25,000 $39,351 $45,081 $50,811

$30,000 $43,954 $49,684 $55,414

$50,000 $62,637 $68,097 $73,827

$75,000 $85,383 $91,113 $96,843

$100,000 $108,399 $114,129 $119,859

$150,000 $154,431 $160,161 $165,891

$200,000 $200,464 $206,194 $211,924

Source: Jeff Hanson, Hanson Education Services



The right kind of payments

• NOT long term repayment plans

– be cautious about “standard” repayment 

terms



Repeat 120 times



Prove it



Prove it

apply for forgiveness

certify employment annually

verify income & family size annually



Remember these 5 steps:

1. Make the right kind of payments,

2. on the right kind of loans,

3. while working in the right kind of job.  

4. Repeat 120 times.

5. Prove it.



Three Steps Every Public Service 

Employer Can Use to Recruit and Retain 

Grads With Student Debt

1. Let recruits and all staff know that your 

organization is a qualifying public service 

employer.

2. Tell recruits and staff if your organization 

requires a particular number of hours to 

qualify as a full-time employee. 

3. Annually certify employment using the U.S. 

Department of Education’ s Employment 

Certification for Public Service Loan 

Forgiveness (in NALP’s Guide).



Step-by-Step Student Loan Guide 

for Public Service Employers:

A collection of tools you can use to 
recruit and retain the best and 

brightest in spite of their student 
loan debt 



Appendix of Materials for Public 

Service Attorneys with Student Loans 

1. U.S. Department of Education’s Fact Sheets

2. U.S. Department of Education’s Public Service Loan 

Forgiveness Employment Certification Package

3. Direct Consolidation Loan Application Package

4. Essential Tools for Student Loan Borrowers



Closing Thoughts

• Help us help you

• Distribute NALP’s tools

• Sign up for Heather’s mailing list

• Facebook/studentloanexpert



askheatherjarvis.com


