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Why Alumni Relations Should Matter 
to You (Even if You Don’t Work in 
Alumni Relations)

Elizabeth Claps, Senior Manager of Alumni Relations and Associate Life, 
Cleary Gottlieb Steen and Hamilton

Sheri Mayerowitz, Global Alumni Relations Manager, Hogan Lovells LLP

Graziella Reis‐Trani, Alumni Program Manager, White & Case LLP

Amanda Stipe, Global Alumni Relations Manager, Latham & Watkins LLP 

April 9 – 12, 2019 • San Diego, CA

Agenda

• What is Alumni Relations?

• #CollaborationGoals

– Recruiting

– Professional Development

– Pro Bono, Diversity & Inclusion

• Measuring ROI

• Resources and Questions
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What is Alumni Relations?

2019 NALP Annual Education Conference April 9 – 12, 2019 San Diego, CA

Alumni and Law School Recruiting

• Start the conversation early 
– Use the alumni program as a selling point for recruits

– Include alumni in recruiting materials

– Tap alumni who work at schools to join recruitment events 

– Highlight alumni on social media

– Alumni panel at summer associate retreat/orientation

– Give current personnel access to the alumni site

– Summer associate secondment to alumni‐client

– Offering alumni as “references” to candidates
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UK Recruiting Materials
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Hogan Lovells Careers – Americas 
Social Media
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Alumni and Lateral Recruiting

• Include alumni in the talent pool 
– Consider alumni for open roles

• Reduced onboarding time

• Return with improved skills, broader experience, and competitor 
or in‐house intel

• Boomerangs stay longer

• Recruiter cost savings

– Add links to firm openings on alumni job board

– Consider alumni for contract assignments

– Alumni can be great sources of talent referrals
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Alumni and Professional Development

• Engaging AR team with the PD Department
– Career Coaching

• Confidential

• Personal goals, not firm goals

– Training 
• Resources for topics (themes, subjects)

– Utilizing alumni for Business Development
• Connections
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Alumni and Professional Development

• Using the Alumni Network to assist PD
– Guest Speakers at firm CLE or other events

– Resources for job opportunities

– Networking

– Mentors

– Mock interviews

– Client development practice
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Alumni and Diversity & Inclusion; Pro 
Bono

• Invite alumni to attend firm D&I events

• Using alumni to assist with D&I
– Can help with recruiting

– Can help with retention

• Recognizing alumni pro bono contributions

• Involving alumni in CSR initiatives
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Measuring ROI

•  Number of alumni engaged 
in recruiting activities
•  Number of rehires 

(boomerangs)
•  Number of talent referrals
•  Recruiter cost savings

•  Number of alumni who 
served as panelists/speakers
•  Number of associates hired 

by alumni or clients
•  Associate satisfaction survey

•  Analyze coaching data ‐
quantity, positions, promotions

•  Number of alumni who 
participated in 

Pro Bono/volunteer programs
•  Number of alumni nominated 

for pro bono awards
•  Number of alumni who 
attended D&I events

Track and report
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Resources
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Contact Information

Elizabeth Claps
Senior Manager of 
Alumni Relations and 
Associate Life
Cleary Gottlieb Steen & 
Hamilton LLP
+1 212 225 3164 
eclaps@cgsh.com 

Sheri Mayerowitz
Global Alumni Relations
Manager
Hogan Lovells LLP
+1 212 918 6121
sheri.mayerowitz@
hoganlovells.com

Graziella Reis‐Trani
Alumni Program
Manager
White & Case LLP
+1 212 763 1749
graziella.reis‐trani@
whitecase.com 

Amanda Stipe
Global Alumni Relations
Manager
Latham & Watkins LLP
+1 415 395 8038
amanda.stipe@lw.com
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